
L_ 



2/70 



99 



SERVER 



c 



CLIENT 

START 



y 



201 



-205 



REQUEST DOCUMENT 
VIEW 



BUILD "VIEW DOCUMENT 

DATA Ul" METHOD 
(REFER TO FIGS. 3 & 4) 



-210 



-215 



VIEW DOCUMENT DATA 



ACCEPT 




BUILD "REQUEST DOC 
MODIFICATION" Ul METHOD 
(REFER TO FIGS. 5-8) 



-225 



CHARACTERIZE MODIFICATION 
REQUEST 



-235 



PRIORITIZE DOC MODIFICATION 
REQUEST VIA "PRIORITIZATION 
METHOD" 
(REFER TO FIG. 9) 



240 



ADDRESS HIGHEST PRIORITY 
REQUEST VIA "DOCUMENT MODIFYING 
METHOD" 
(REFERTOFIG. 10) 



-245 



UPDATE STORAGE 




IMPROVE DOCUMENT 



( END Y 



255 



-230 



FIG. 2 



3/70 



FROM FIG. 2 - STEP 205 



-210 



RETRIEVE USER IDENTIFICATION 



BUILD "VIEW DOCUMENT DATA Ul" (FIG. 2) 
-30/ 



RETRIEVE DOC IDENTIFICATION 



RETRIEVE DOCUMENT CONTENT 



RETRIEVE DOCUMENT METADATA 



RETRIEVE REQUEST HISTORY 



RENDER DOC CONTENT (405), DOC METADATA (410) 



RENDER "ACCEPT THIS DOC" BUTTON (420) IN CLOSE 
PROXIMITY OF DOC CONTENT RENDERING 



RENDER "REQUEST MODIFICATION" BUTTON (430) IN 
CLOSE PROXIMITY OF DOC CONTENT RENDERING 



RENDER OUTSTANDING REQUEST INFO (440) 
RELATED TO CURRENT DOC) 



-302 



-305 



-310 



-315 



-325 



-330 



-335 



-340 



TO FIG. 2 - STEP 215 



FIG. 3 



4/70 



r 



400 



DOC CONTENT RENDERING 



405 



r 



420 



ACCEPT THIS DOC 



410 



DOC METADATA RENDERING 



r 



430 



REQUEST MODIFICATION TO THIS DOC 



r 440 

OUTSTANDING REQUEST INFO 
RELATED TO THIS DOC 



VIEW DOC DATAUI 



FIG. 4 



5/70 



FROM FIG. 2 - STEP 220 



-225 



BUILD "REQUEST DOC MODIFICATION" Ul 
(FIG. 2) 



RETRIEVE DOC ID FROM REQUEST 



DETERMINE DOC TYPE FROM DOC ID 



DETERMINE ALL ALLOWABLE MODIFICATION TYPES 



BASED ON 



DOC TYPE 



RENDER ALL ALLOWABLE MODIFICATION TYPES 
WITH ASSOCIATED CHECKBOX 



I 



RETRIEVE USER ID FROM REQUEST 



RETRIEVE REQUEST HISTORY 



RENDER ALL PREVIOUS REQUEST INFORMATION 
WITH ASSOCIATED CHECKBOX 



505 



510 



515 



520 



-525 



-530 



-535 



TO FIG. 2 - STEP 230 



FIG. 5 



6/70 




7/70 



-85 




DOCUMENT TYPE 
SCANNED IMAGE 
SCANNED IMAGE 
SCANNED IMAGE 
A 

-A 



MODIFICATION TYPE 



"SKEW" • 

"SPOTS" 
"MISSING IMAGE" 
"MISSING IMAGE" 
"MISSING METADATA" 



705 




MODIFICATION TYPE 
SKEW 
SPOTS 
MISSING IMAGE 
MISSING METADATA 



MODIFY DOC INFO MEANS ^ 
AUTO DESKEW-- — 756 P r7i8 
AUTO NOISE REDUCTION ALGORITHM 
MANUALLY RETRIEVE HARDCOPY & RESCAN- 
RUN DOCUMENT LINGUISTIC ANALYSIS- 



DOCUMENT MODIFICATION MAP 



FIG. 7 



8/70 



-800 



REPORT IMAGE PROBLEM 


810- 


^SKEW 




-811 


815- 


^SPOTS 




-816 


820- 


^MISSING IMAGE 




-821 



805 



-850 



PROBLEMS PREVIOUSLY REPORTED BY THIS USER. PLEASE SELECT PREVIOUS MODIFICATION 
REQUEST THAT BEST DESCRIBES HOW CURRENT REQUEST MAY BE HANDLED.^ 590 



REQUEST ID 
□ 1^ 



852 



DESCRIPTION 
SPOTS—- 



853' 



RESOLUTION 

AUTO NOISE /" 
REDUCTION ALGORITHM 



854 



ORIGINAL MODIFIED 

*f~ls-855 
■ 856- 



□ 79 



SKEW 



AUTO DESKEW 




REQUEST DOCUMENT MODIFICATION Ul 



CANCEL 



860 



865 



FIG. 8 



9/70 




FIG. 9 



l_ 



70/70 





FROM FIG. 2 STEP 235 










^240 


1 


r 



CONSULT REQUEST HISTORY 
TO DETERMINE REQUEST TO ADDRESS 



-1005 



RETRIEVE STORED DOC INFO RELATED 
TO REQUEST 



I 



MODIFY DOC INFO PER METHOD DEFINED IN DOCUMENT 
MODIFICATION MAP (ITEM 85 IN FIG. 7). 



-1010 



-1015 



STORE MODIFIED DOC INFO 



-1020 



DOC MODIFYING METHOD (FIG. 2) 



TO FIG. 2 STEP 245 



FIG. 70 



